
Paying Your Bills On Time

Tip 1
A good practice for paying your bills is to schedule them in Bill Pay five days 
before the due date on your bill, in case there are any problems. If you are running 
close to your due date and need to rush the delivery of the bill payment, you can 
select “Rush Delivery” underneath the date field. This is only available for certain 
billing companies and individuals. Please note that there is a fee for this service.
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Tip 2
When paying your bill, select a delivery date that is on or before your due date. If 
you can select tomorrow’s date, you will be able to pay the bill electronically. If 
you can’t send the payment the next day and it isn’t a holiday or a weekend, the 
payment is sent by check. 
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Tip 3
You will know how a company or individual is receiving their bill by the amount 
of days the payment takes to get to them. A good place to check is your “Activity” 
tab. Once you send the payment, you will see in the activity tab when the money 
will be withdrawn on your account. You will also see when checks are waiting to 
be cashed.


