












Role Play – Script 1 
 
Salesperson:   Welcome to Allen’s Auto Mall!  We will make you a deal on your “hot” dream 

car! How may I help you today? 
 
Consumer:   Yea, uhm, I would like to buy a really cool car.  I’m not sure what I want or how 

much I can afford. 
 
Salesperson:   Well, I have just the car for you!  It is the 2010 Ford Mustang Convertible.  Let 

me show it to you. 
 
Consumer:   WOW, that’s great.  May I sit in it? How do I look in it? 
 
Salesperson:   You look great!  Would you like to test drive it? 
 
Consumer:   Really?  You will let me do that?  Sure, let’s go! 
 
Back at the dealership, after the test drive… 
 
Consumer:   I really want this car.  How much is it? 
 
Salesperson:   Well, it is only $465 per month or $25,000. 
 
Consumer:   Oh, I didn’t realize that it was that expensive.  I don’t know if I can afford that.   
 
Salesperson:   Are you going to co-sign with anyone on the loan? 
 
Consumer:   Well, I guess I could call my dad to see if he will. 
 
Salesperson:   I tell you what; I will knock $3,000 off the price of the car if you get your dad to 

co-sign the loan with you. 
 
Consumer:   Ok, I’ll call my dad.   

Hello dad? I just found my dream car, and I really have to have it today.  The guy 
said he would knock $3,000 off the price of the car if you come in to co-sign the 
loan.  What’s that? When pigs fly?  I will take that as a no. 

 
Consumer:   Sorry man, I can’t afford that car and my dad said no to co-signing the loan. See 

you later. 
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Role Play – Script 2: 
The consumer has done his homework.  He knows what he wants and what he can afford.  He 
has been pre-approved for a loan cosigned with his father for a used car up to $13,000.  He’s 
ready to negotiate. 
 
Salesperson:   Welcome to Allen’s Auto Mall!  We will make you a deal on your “hot” dream 

car!  How may I help you today? 
 
Consumer:   I would like more information on the 2012 Chevy Sonic. 
 
Salesperson:   Sure!  Would you like to test drive it? 
 
Consumer:   Yes, I would like to test drive it. 
 
Back at the dealership, after the test drive… 
 
Salesperson:   We’re selling this car for $13,500.  We can also finance this car for you, at an 

interest rate of 9.9% for 63 months at a cost of $275.64. 
 
Consumer:  (The consumer knows that the Blue Book suggested retail value of the car is 

$12,570.  He also has his $13,000 pre-approval from his credit union at the rate 
of 6.9% at a cost of $250.90 per month with GAP coverage.) 

 I already have my own financing and can offer $12,000 for the car. 
 
Salesperson:   I can’t let this car go for under $13,000, but I’ll check with my Sales Manager and 

see what he says. (Salesperson leaves and comes back). How about $12,800? 
 
Consumer:  How about $12,500? 
 
Salesperson:   How about $12,700? 
 
Consumer:  You have a deal!  Let’s get started on the paperwork.  
 
$12,700.00 = Cost of the car 
+     381.00 = Sales tax is 3% of the cost of the car 
+       80.00 = Title and fees 
$13,161.00 = Total cost of car 
-   1,000.00 = Down payment 
$12,161.00 = Total amount of the loan 
The total monthly payment (which includes Guaranteed Asset Protection) is $234.95. 
 
The consumer has saved $1,000 for a down payment on the car. 
Tax on the car is: $381 (3% of the cost of the car).  Add an additional $80 title and fees the total 
cost of the car is $13,161.  Once you subtract the $1,000 down payment, the total amount of the 
loan will be $12,161.  The total monthly payment (which includes Guaranteed Asset Protection 
coverage) is $234.95.  If the consumer is obtaining a loan from a credit union or bank, he would 
sign a buyer’s order and fax it to the financial institution.  The credit union or bank would then 
pay the car dealership the amount borrowed.  
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ABC SAMPLE CREDIT UNION 
Loan & Credit Card Application 

 
Complete the requested Information about your loan or credit card request 

 

CAR 
LOAN 

Loan Amount Requested: $___________   # Monthly payments desired _____  Purchase price 
$____________ 

Make ___________________ Model __________________ Year _________ Mileage 
_________________ 

Your Insurance Company.:_________________________________________________________________ 

Policy #:______________________________________________  Telephone #_______________________ 

Seller’s name:____________________________________________________________________________ 

Seller’s mailing address:____________________________________________________________________ 

 

CREDIT 
CARD 

  VISA®   MASTERCARD®  Amount of Credit Limit Requested: $_________ 
IMPORTANT DISCLOSURES 

ANNUAL PERCENTAGE RATE  for Purchases 12.99% 
APR for Cash Advances and Balance Transfers Same as for Purchases 
Grace Period for Repayment of Balances for Purchases 25 Days (no grace period for Cash Advances) 
Method of Computing the Balances for Purchases Average Daily Balance (including new purchases) 
Annual Fee NONE 
Minimum Finance Charge NONE 
Transaction Fee for Purchases NONE 
Transaction Fee for Cash Advances NONE 
Late Payment Fee $30.00 
Over-the-Credit-Limit Fee $30.00 

 
APPLICANT INFORMATION  JOINT APPLICANT INFORMATION 

Check one box to indicate the type of application for credit that you 
are submitting:    Individual   Joint credit     With a Guarantor 

 You will be liable for the entire debt.   Check one box to indicate your 
Applicant status:  Joint  OR  Guarantor 

First Name                                    Middle Initial           Last Name  First Name                                    Middle Initial        Last Name 

Home phone Birth Date Social Security Number  Home phone Birth Date Social Security Number 

Home Address:  Street Address of your home: 

City, State, Zip  City, State, Zip 

Residence: Own  Rent   Live with parent 
How long:  years____  months ____   Payment  $_____________ 

 Residence: Own  Rent   Live with parent 
How long:  years____  months ____   Payment  $____________ 

Name of Employer Business Phone  Name of Employer Business Phone 

Position Hire Date Annual Income  Position Hire Date Annual Income 

Previous Employer Time Employed Position  Previous Employer Time Employed Position 

 
All statements are submitted for the purpose of obtaining credit and are certified to be true, complete and correct. You authorize us 
to obtain consumer reports in connection with this application for credit and for any update, renewal or extension of credit received. 
IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW LOAN ACCOUNT: Federal law requires all 
financial institutions to obtain, verify, and record information that identifies each person who opens a loan account. When you open 
an account, we will ask for your name, address, date of birth, and other information that will allow us to identify you. We may also 
ask to see your driver’s license or other identifying documents. 
 
_______________________________________________  _______________________________________________ 
Applicant Signature   Date Signed  Joint / Guarantor Signature  Date Signed 
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