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ORGANIZATION PROFILE 
Virginia Credit Union is a member-owned financial 
cooperative headquartered in Richmond, Virginia. It 
offers a variety of affordable banking services 
including loans, credit cards, mortgages, savings and 
checking accounts. Realty and insurance services are 
provided by companies affiliated with Virginia Credit 
Union.  
 
As a cooperative, Virginia Credit Union operates 
solely for the benefit of its members, not outside 
stockholders. Earnings are returned to members 
through helpful services, attractive rates, lower fees, 
and free financial education programs and resources.  
 
Members receive personal attention through a full-
service call center, branches, and online services. 
Online and mobile banking, network ATMs worldwide, 
and thousands of shared credit union branches 
provide convenient access. 

 
Founded in 1928, Virginia Credit Union serves a 
broad and diverse field of membership that makes it 
easy to join. The membership includes employees 
and retirees of Virginia state and local governments 
and public schools, students at state-supported 
colleges and universities, as well as employees and  
members of hundreds of other companies and groups.  
 
In addition, individuals who live, work or attend school 
in the Cities of Richmond, Petersburg, Hopewell and 
Fredericksburg, and in Buckingham, Cumberland, 
Nottoway and Prince Edward Counties are also 
among the many who can join and benefit.  
 
Virginia Credit Union is federally insured by the 
National Credit Union Administration, a U.S. 
government agency. Virginia Credit Union is an equal 
housing opportunity lender. 
  
HIGHLIGHTS  
• $3.6 billion in assets; 265,000 members 
• Largest state-chartered credit union in Virginia 
• Among the top 60 credit unions in the U.S. based 

on number of members 
• 9 of 10  members surveyed rate VACU’s quality of 

service as very good or excellent 
• 725 Virginia Credit Union employees  
 

LOCATIONS 
18 Branch Offices: Richmond, Chesterfield, Henrico, 
Hanover, Colonial Heights, Charlottesville, 
Fredericksburg and Farmville 
 
Headquarters and Operations Center: Richmond 
(Chesterfield County), Virginia 
 
LEADERSHIP 
Christopher M. Shockley, President and CEO  
Eric Tolbert, Chairman of the Board 
 
EDUCATION & COMMUNITY SERVICE 
• Financial education  reaching 25,000 people a 

year in schools, workplaces, and the community 
• Annual college scholarship program  
• Volunteer and financial support to organizations 

and programs such as: 
Children’s Miracle Network 
Communities in Schools  
Community Food Banks 
Junior Achievement 
Reynolds Community College Middle College     
    program 
Virginia Council on Economic Education 
Virginia Mentoring Partnership 
YMCA Bright Beginnings  

  
CONTACT INFORMATION  
Virginia Credit Union 
P.O. Box 90010  
7500 Boulders View Drive 
Richmond, VA 23225-9010 
Telephone: (804) 323-6000 or (800) 285-5051 
Email: memsvc@vacu.org 
 
MEDIA CONTACT 
Glenn Birch 
Phone: (804) 560-5664  
Cell: (804) 839-0693 
Email: glenn.birch@vacu.org 
 
 
 

 

 

 
 
WEB SITE 
www.vacu.org 
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