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Virginia Credit Union is a not-for-profit financial
cooperative owned by its members headquartered in
Richmond, Virginia. It offers its members a variety of
affordable banking services, including savings and
checking accounts, loans, credit cards and mortgages.
In addition, Virginia Credit Union provides financial
education resources to members and the community.

As a cooperative, Virginia Credit Union operates
solely for the benefit of its members, not outside
stockholders. Earnings of the cooperative are returned
to the membership through lower fees, attractive rates,
helpful services and financial education. Members
receive personal attention through a full-service call
center, branches, shared facilities and online services.
Online banking, ATM networks and debit cards
provide 24-hour worldwide access.

Serving members’ financial needs since 1928,
Virginia Credit Union was originally chartered as
State Employees’ Credit Union, Inc. Today, its field
of membership includes employees and retirees of
Virginia’s state and local governments, students at
state-supported colleges and universities, employees
and retirees of other approved groups, and individuals
in their immediate families and households. Also
among those served are individuals within the cities of
Richmond, Fredericksburg, Hopewell and Petersburg,
the counties of Buckingham, Cumberland, Nottoway
and Prince Edward, and the Town of Farmville.

For more information about services and
educational resources, visit www.vacu.org. Virginia
Credit Union is federally insured by the National
Credit Union Administration, a U.S. government
agency.

HIGHLIGHTS

More than 188,000 members

Assets $1.8 billion

Largest state-chartered credit union in Virginia
Among the top 70 credit unions in the U.S.

88% of members surveyed rate quality of service
as very good or excellent

e 500 Virginia Credit Union employees

EDIT UNION

LOCATIONS

14 Branch Offices: Richmond, Chesterfield, Henrico,
Hanover, Colonial Heights, Fredericksburg and
Farmville

Headquarters and Operations Center: Richmond
(Chesterfield County), Virginia

MANAGEMENT

Jane G. Watkins, President & Chief Executive Officer
Raymond D. Vaughan, Chairman of the Board

COMMUNITY SERVICE

e Financial education programs in schools,
worksites, and the community
College scholarship program
Some of the organizations receiving volunteer and
financial support:
Central Virginia Foodbank
Children’s Miracle Network
Commonwealth of Virginia Campaign
Communities in Schools
Urban Teachers Institute and Middle College
programs at J. Sargeant Reynolds
Community College
Virginia Blood Services
Virginia Special Olympics

CONTACT INFORMATION

Virginia Credit Union

P.O. Box 90010

7500 Boulders View Drive

Richmond, VA 23225-9010

Telephone: 804/323-6800 or 800/285-6609
E-mail: memsvc@vacu.org

MEDIA CONTACT

Glenn Birch

Phone: 804/560-5664

Cell: 804/839-0693

E-mail: glenn.birch@vacu.org

WEB SITE

WWW.Vvacu.org
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